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1. MEJb U 3AJAYY U3YUYEHUSA TUCHUILIAHBLI (MOIYJIST)

Heabro wu3ydenus aucuuiiimHbl «lIpodgeccnoHaANBHBIA HHOCTPAHHbIN
SI3BIK» SABJISCTCH -

NOBBIUIEHUE  HCXOAHOIO  YPOBHS  BJIQJICHUS  MHOCTPAHHBIM  SI3BIKOM,
JOCTUTHYTOTO Ha MpeAbIaylell cTyneHu oOpa3oBaHMs, U OBJAJCHHUE CTYACHTAMHU
HEOOXOJUMBIM U JIOCTATOYHBIM YpPOBHEM KOMMYHMKATUBHOW KOMIIETEHIUHU IS
pelIeHHs  COLMAIbHO-KOMMYHHMKAaTHUBHBIX 3a7ad B  OBITOBOW, KYJIBTYpHO,
npohecCHOHANBPHOM M HAyYHOW JESTENIbHOCTH B MO HAMPABICHHUIO TOATOTOBKH
«[ocTuHUYHOE 1EeM0» W B Pa3IMYHBIX CUTyalUax OOLICHHUS C 3apyOeKHBIMHU
napTHepamMH, a Takke JUIA  JanbHeWmero camooOpaszoBaHus.  M3ydeHue
WHOCTPAHHOI'O fA3bIKa NPHU3BAHO TAKKE OOECHEYUTh pa3BUTUE KOTHUTHUBHBIX U
UCCIIEIOBATENLCKUX YMEHUHN, MHPOPMAIIMOHHOW KYJIbTYPBI; PACIIUPEHUE KPYro3opa
Y TOBBIIEHUWE OOMIIEl KyJIbTypbl CTYAEHTOB; BOCHHTAHHE TOJIEPAHTHOCTH U
YBaXKEHUS K JIyXOBHBIM LIEHHOCTSIM PAa3HbIX CTPaH U HAPOJOB.

3amaun wm3ydyeHus aucuuiLuinHbl «IIpodeccnoHANBbHBIM HMHOCTPAHHBII
A3BIK»:

* IOCTAHOBKA MPOM3HOIICHHUS] B COYETAHUU C PabOTON MO Pa3BUTHIO PEUEBBIX
HAaBBIKOB IIPU ITIOCTEIIEHHOM YCJIO)KHEHUHU CTPYKTYPBI PEUH.

* OII0pA Ha CPABHEHUSI C POJIHBIM SI3BIKOM;

* CTUMYJINPOBAHHUE CAMOCTOSITEILHON PabOThI CTYI€HTOB,;

* CBsI3b OOYYEHUS U Pa3BUTHS TPAMOTHOCTHU CTYACHTOB;

* KOMMYHUKATUBHAs HAIIPaBJICHHOCTh O0y4YECHUS;

* pa3BUTHE MPO(PECCHOHATHLHO-OPUEHTUPOBAHHON peUr Ha aHTJIUHCKOM SI3bIKE.

2. TPEBOBAHHS K PE3VJLTATAM OCBOEHUS JACIHATLIIAHBI
(MOJIYJIST)

2.1 Tlnanupyemble pe3yJbTaThl 00y4YeHHs MO AUCHUILTHHE.

N3yuenne  muctuiuinHbel  «llpogheccuonanvuuviti  uHOCMPAaHHbLL  A3bIK»
HaIpaBJICHO Ha POPMUPOBAHUE CIICAYIOIMINX KOMIIETCHITUM:

YHUBEPCAJIBHBIX KOMHeTeHHl/Iﬁ H HHAUKATOPOB UX JOCTHKCHUS:

Karteropus Koa n HanmeHnoBanue Kon m HaumeHoBaHue
KOMIIETeHIU I KOMIIETEeHIU WHAUKATOP JOCTUKEHUS
KOMIIeTeHIIM i

KoMmmyHukanus YK-4. Criocoben VK-4.1. BrpiOupaer Ha
OCYIIECTBIIATH rOCy/JapCTBEHHOM M MHOCTPaHHOM
hi (S 00):3% 0] (-pIX) sA3BIKAX KOMMYHHUKAIIHUIO,
KOMMYHHKAIUIO B | mpueMJeMblii  CTUIb  J€JIOBOTO
YCTHOM W MHCBMEHHOM | O0IIeHus, BepOaJIbHbIE u
dhopmax Ha | HeBepOaJIbHbIE CpelCTBa




rocyarapCTBCHHOM n B33HMOI[€IZCTBH$I C MMapTHCpamMHu.

WHOCTPAHHOM (BIX) YK-4.2. Hcnons3yer

SI3bIKE (aX). MH(pOpPMaLIUOHHO-
KOMMYHHUKAIIMOHHBIC TEXHOJOTUN
npu MIOKCKE HE00X0IMMOi
uHbOopManuu B nporecce
peIIcHHS CTaHapTHBIX

KOMMYHHUKATUBHBIX  3aJa4  Ha
roCyJIapCTBEHHOM U HMHOCTPaHHOM
(-BIX) s3BIKAX.

VK-4.3. Bexper nenoByro

MIEPEIUCKY, YYHUTHIBAs
0COOEHHOCTH CTHJIMCTUKHU
opUIIUATIBHBIX U HEO(DUIIHNATBHBIX
IIHCEM, COITMOKYJIBTYpHBIE
paznuuus B dhopmate

KOPPECTIOHACHIIMU, a  Takxke
JIEJIOBBIE Pa3rOBOPHI

Ha rOCy/IapCTBEHHOM u
WHOCTPAHHOM (BIX) SI3bIKAX.

2.2 Pe3yabTaThbl 0CBOEHHS 00pa30BaTeJIbHON MPOrPaMMbI:

B PE3YIbTATC U3YUCHUA JUCHUIIIINHBI O6yanOH1HfICH JOJDKCH:

3HATh:

- COBPEMEHHYIO TEOPETHUECKYIO KOHLEIUIO KYJIbTYpPhl peuH, opho3M1uecKue,

AKLIEHTOJIOTUYECKUE, TPAMMATUYECKUE, JIEKCUUYECKUE HOPMBI PYCCKOIO JIMTEPATyPHOIO
A3BIKA;

- TPaMMaTHUYECKYI0 CHUCTEMY M JIEKCUYECKHMM MHUHHMYM OJHOTO M3 HWHOCTPAaHHBIX
A3BIKOB;

- YHUBEPCAIBHBIC 3aKOHOMEPHOCTH CTPYKTYPHOM OPraHM3allUM U CaMOOPIaHU3aLUU
TEKCTa.

YMmeTh:

-HCTIOBb30BaTh TOCYNAPCTBEHHBIM M WMHOCTPAHHBIM S3bIK B MPOQECCHOHATHLHOM
JIEATENbHOCTH;
-JIOTUYECKU BEPHO OPraHU30BbIBATH YCTHYIO U TUCHbMEHHYIO PEYb.

Baanern:

- TEXHUKOW JIEJIOBOM PEUYEBOW KOMMYHHKAIIMH, OMUPAsCh Ha COBPEMEHHOE COCTOSHUE
SI3BIKOBOM;

- HaBBIKAMH U3BJICYCHUS HEOOXOAMMON MH(POPMALIUK U3 OPUTUHAIBHOTO TEKCTA Ha

MHOCTPAHHOM f3BIKE M0 MPO(EeCCHOHATBHON MPoOIeMaTHKe.



3. MECTO JUCIMIIJIMHBI MOAYJIsAA) B CTPYKTYPE
OBPA3OBATEJBHON MTPOI'PAMMBI

JlanHasi yueOHast TUCHUIUIMHA OTHOCUTCS K YaCTH, OPMUPYEMOM YHaCTHUKAMU
o0Opa3zoBaTeIbHBIX OTHOIIEHWN Y4E€OHOTO TIJIaHa HarpaByieHUs moAroToBku 43.03.02

«Typuzmp».

4.  OBBEM JUCHUILIMHBI (MOAYJIST) M BUJBI YUEBHOI PABOTBI

Bcero gacos
. Jli1st ouHO- .
J1st ouHOM N J1i1s1 3a04HOM
O0beM TUCIUTUTHBI 3a04YHOMI
hopMbI hopMbI
(dopMbI
oOy4eHus o0y4eHHUs
oOy4eHus

O0masi TPyaA0oeMKOCTb IMCIHUIINHBI 4/144
(3a4eTHBIX eTHHUI/YACOB)
KourakTHast paGora —  ayauTOpHbIE 56
JaHATHUA:

Jlexknuu 4

CeMuHapbl, TPAKTUYECKHUE 3aHATH 48

JlaGopaTopHbie pabOTHI

Kt3a, Koncd, KtOk 4
CamocrosiTeqbHast padora
o0yyaromerocs (Bcero c 56
NMPOMEKYTOYHOM aTTecTanueit)
Bu NMPOMEKYTOYHON  aTTeCTAlMHU

o p y . 1 Ok3ameH (32)

(3ayeT, 3a4eT C OLICHKOM, IK3aMEH )

5. COAEPXAHUE JUCHUIIJIMHBI (MOAYJIA)

51 Conep:xanmne IMCHUIIAHBI (MOIYJIs1)

Pa3znen 1. Hotel facilities and reservations: Careers in Hospitality Business,
Hotel categories, Hotel facilities and reservations, Hotel inquiries and information,
Hotel policy. (Main professions in the hotel industry and their main responsibilities,
Star rating, Receiving & Accommodating guests)

Paznen 2. Restaurants & Eating out: Eating out, Types of restaurants,
Restaurant bookings, Describing dishes. (Find out what your guests want to order &
how they want to pay, presentation of the menu, comparison of the dishes, describing
what type of dish it is & what products they contain)

Pa3zgen 3. Problems with customers. Dealing with requests & complaints,
Paying bills. (Offering help or advice at reception or at the restaurant, providing
excellent customer service, giving explanations & problem solving, negotiating prices
with customers, operating with different forms of payments)

5.2 Pa3nenbl/TeMbl IUCHUILIHHBI, UX TPYI0EMKOCTb U BU/bI 3aHATHIA

O6was mpyooemxocms uzyueHus oucuyuniunst no yueonomy niaany: 3.E. (uacos) 4 (144)




®opma obyueHus Ounas Bun koHTpOINIA IK3aMeH

dopma obydeHus OuHo - 3a04Han Bun konTpons
dopma obydeHus 3aouHas Bun koHTpons
. Ounas OuHo-3204Has 3aoyHasn
IHopsiakoBbIii HOMep
Ne TeMbI B AynuropHast AynuropHast AynuropHast
ILIL COOTBETCTBHM ¢ (KOHTAKTHas) CPC (KOHTAaKTHas) CPC (KOHTrz;K/THaﬂ) CPC
paszaeom 5.1 PIIJY J | mp/Cc| JIP J | mp/C| JpP J é’ JIP
Pasnen 1 2 16 - 18
. | Paznen 2 2 16 - 18
3. | Pazgen 3 - 16 - 20
[Ipomexxyrounas
4. | arrecranus 32
(dacoB)
BCEI'O YACOB I1O
JMCIHUATLIIMHE 4 48 ] 56

6. TMEPEYEHH YYEBHO-METOJIUYECKOT'O OBECIIEYEHUS JIISI
CAMOCTOSITEJIBHOM PABOTHI OBYYAIOLIMXCS IO
JTUCLHUIIJIMHE (MOJYJIIO)

I[JBI OpraHu3anun CaMOCTOATCIIBHOT'O HN3YyU4CHUA TEM AU CIHHUITIIINHBI
06yanOIHHfICH MOJKCT BOCIIOJIB30BATHCA CIICAYIOIUMHA yqe6HO-MeTOIII/III€CKI/IMI/I
MaTcpuajliaMu:

1. Peter Strutt. English for International Tourism Harlow (England):
Person Education Limited, 2013

2. Ivo Raza. Hospitality and Tourism Marketing Person Education Limited,
2010

3. Collins Easy Learning Business Communication Glasgow: Harper
Collins Publishers, 2011

4. Yactauk C. KopoOka I'. AHTTIUNACKUHN S3bIK JJIs MEHEPKEPOB
MEXTyHApPOIHOTO TypH3Ma U TOCTHHUYHOTO OM3Heca, MOCKBa,
n3garenbcTBo "OKremo' 2009.

5. Mander, Barry Managing Cross Cultural Communication Oxford:
Macmillan Education, 2011

OOyyaroiuiics UMEeT BO3MOXXHOCTb JIOCTyNHa K CICAYIOIIUM CIPaBOYHBIM
MaTepHajiaM U pecypcam:

1) http:// dictionary.reference.com

2) http:// www.collins language.com

3 http:// www.longman.com/totalenglish

3aganus I CAMOCTOATEILHOH PA0OThI:
Pa3nen 1 Hotel facilities and reservations: Careers in Hospitality Business, Hotel
categories, Hotel facilities and reservations, Hotel inquiries and information, Hotel

policy.




(Main professions in the hotel industry and their main responsibilities, Star rating,
Receiving & Accommodating guests)

HepequL BOIIPOCOB, 3a,ZIaHI/Iﬁ N 3aJa4, BbIHOCHMMBLIX Ha IIPAKTHUYCCKOC
3aHATHUC:

« What are the main professions in the hotel industry?

« What are their main responsibilities?

« Which rating systems do you know?

« What's your favorite hotel? Why do you like it? Describe it.

« What are the main hotel categories? What's the difference between

them?

« What types of accommodation do you know? What's the difference

between them?

« What should you take into consideration while making reservations?
IInceMeHHoe BaI[aHI/Ie( HDGSGHT&HHH)Z C,Z[eﬂaﬁTe OIMHCaHUEC NU3BCCTHOI'O BaM OTECJIA
(CGTI/I OTGHGP'I), PaCCKaXKUTC 00 ycaiyrax u CCpBUCax, KOTOPBIX 3TOT OTCIIb IIPCAJIaracTt
CBOMM KIIMCHTaM, PACCKaXKUTC MHTCPCCHLIC (1)aKTI>I N3 UCTOPHUHU JAHHOI'O OTCJIA.
Paznen 2 Restaurants & Eating out: Eating out, Types of restaurants, Restaurant
bookings, Describing dishes.

(Find out what your guests want to order & how they want to pay, presentation of the
menu, comparison of the dishes, describing what type of dish it is & what products
they contain)

Hepequb BOITPOCOB, 3aI[aHI/Iﬁ N 3aJila4, BBIHOCHMMBIX Ha IIPAKTHYCCKOC
3aHATHUC:

« Where do you prefer to eat? At home or at the restaurant?

« Which types of restaurants do you know?

« Which types of restaurants do you prefer?

« What dishes do you like? What kind of products they contain?

« What's your favorite cuisine? Why?

« What's important while serving customers at the restaurant?

Ponesas uzpa (I’lO napaM).' Tlocemumenw pecmopara u od)uuuaﬂm.

CryneHt 1 (moceTuTenb) OOJKEH O3HAKOMUTHCS C MPEIJIOKEHHBIM MEHIO,
IIOMHTCPCCOBATHCA U3 YCTO0 I'OTOBUTCA TO MJIM MHOC 6J'IIOI[O, CAcJIaTh 3aKa3, OLICHUTD
KauecTBO pabOThI O(HUIIMAHTA.

Cryaent 2 (opuUMAHT) JOJKEH BCTPETUTh TOCTS HaAJEXallUM 00pa3oM,
NpCIJIOKUTb MCHIO, O3BHAKOMHWTDL KJIIMCHTA C HUM, OTBCTUTH HA BOIIPOCHI IMOCCTUTECIIA
I10 IMOBOAY TOI'O UJIK MHOTO 6.]'[}0)18,, IIPUHATD 3aKas, 06CJ’Iy>KI/ITB KJIMCHTA.

Pasnea 3 Problems with customers. Dealing with requests & complaints,

Paying bills. (Offering help or advice at reception or at the restaurant, providing
excellent customer service, giving explanations & problem solving, negotiating prices
with customers, operating with different forms of payments)

IlepeyeHp BOMPOCOB, 3aJaHU M 3a4a4, BBIHOCHUMBIX Ha MPAKTHUYECKOE
3aHATHUC:

« What are the main problems while dealing with customers by phone, by

mail etc.?




« What do we mean by “excellent customer service”?
« Have you ever had any conflicts with clients? Tell about your

experience.

« What are the most common types of complaints?
. Have you ever paid by credit card?
Which type of payment do you prefer? Which type is more convenient for you

and why?

7. OCHOBHASA U JOITOJIHUTEJIBHAS YYEBHASA JIMTEPATYPA

OcHoBHas JMTEpaTypa

Ne n/mt ABTOp Hazpanue

N3nareancTBO

Ton

Hamuuue B DBC*

AHrmmiickuit
SI3BIK.
MeneaKMEHT
Martgeepa | TOCTHHHUYHO-
1. H. B. PECTOPAHHBIX
NPEINPUSITHH.
VYuebHoe
rmocooue
(xHUTa)

A Ilm Op
Menna

2018

https://www.iprbookshop.

ru/72797.html

AHTIAACKUN
SI3BIK JUTA

. WHIYCTPUHU
Heiliman

CIO Typu3Ma U
2 e TOCTEIPUAMCT

Ba. English for
Tourism and

Omck: Omckuit
roCyJlapCTBEHH
bIil UHCTUTYT
cepBuca

2014

http://www.iprbookshop.r
u/26676

Hospitality.
Yacts 1

*9BC — AIeKTPOHHO - OUOIMOTEUHAs CUCTEMA

JlonmosiHUTE ILHAS JIUTEpPaTypa

11\/&;1 ABTOp Ha3Banue W3 narenscTBO T'on Hamuune B 5bC

BoiikoBa English for Hotel and

L 10.B. Tourism Industry ATnCO 2017
BotikoBa [TpodeccnonanbHbBIN

2 10.B. WHOCTPAHHBIN S3BIK: ATuCO 2016
CumopoBa | TEKCTBI JIsl YTEHUS C
A.E. YIPAKHEHUSIMU

3 BopobOweBa | [lemoBoit aHrIUHCKUN 1151 [Opaiir 2006

- | CA. TOCTHHUYHOI'O OM3HECa



https://www.iprbookshop.ru/72797.html
https://www.iprbookshop.ru/72797.html
http://www.iprbookshop.ru/26676
http://www.iprbookshop.ru/26676

Conopeit OpenOyprckuit
4 E.N. [MpakTHyYeCcKuii Kypc aHTIH E?;yﬂapCTBeHH 2014 http://www.iprboo
' HCKOTO fA3BIKA yHUBEpCHTET kshop.ru/24343
5bC ACB
Kommepueckas OMCKHit
MargeeBa KOPPECIIOHICHIIHS 1 FOCYIADCTECH
JLA., AIOKYMCHTALHA Ha i http://www.iprboo
5. | F'onoBuna AHTJIMCKOM SI3BIKE. 2009 ) '
I Commercial YHHUBEPCHUTET kshop.ru/24891
correspondence and z“é'cfz)i\;lc'mm
documentation in English

8. MNEPEYEHBL IPOTPAMMHOI'O OBECIIEYEHUS,

WH®OPMAIIMOHHBIX CHPABOYHBLIX CHCTEM Y UHTEPHET -

PECYPCOB, HEOBXOJUMBIX JJISI OCBOEHMS TUCIIUILIAHBI
(MOJTYJIST)

Ne ni/mn WuTepHer pecypc (ampec) Onucanue pecypca

1 http://www.bbcworldnews.com | MuadopmannoHHO-HOBOCTHOM OPTaI OPUTAHCKOTO
' ka"asia BBC

AHTJIOSI3bIYHBIN €KEHEACIBHBIN KypHAI

2. http://www.economist.com N
HKOHOMHMYECKON HAIPaBIEHHOCTH
3 http://www.tourism- MHOrOs3bI4HbIH HOBOCTHOM KaHaj B cepe
' review.com/ TypHU3Ma
. OO6pa3oBatebHbIl HHTEPHET-PECYPC M31aTEIbCTBA
4. http://www.cambridge.org p PHCET"PECYPE H3A

KemOpumxckoro ynuepcurera

9. TPEBOBAHUS K MATEPHAJIBHO-TEXHUYECKOMY U YYEBHO-
METOJIMYECKOMY OBECIEYEHUIO JTUCHUTIAHBI (MOJIY.JIST)

JIekiMoHHBIE W  NPAKTUYECKUE 3aHATUS IPOBOAATCA B  AYIUTOPUIX,
OCHAUICHHBIX MPE3EHTAMOHHBIM 000pYy/I0BaHUEM (KOMITBIOTEp, UMEIOIIMIA BBIXOJ] B
WNuTepHeT, MyTbTUMEIUUHBIN TPOEKTOP, IKPaH, aKyCTUYECKUE CHCTEMBbI), JOCKOM,
paboyuMu y4eOHBIMU CTOJIAMU U CTYJIbSIMHU.

[Ipy HEOOXOOUMOCTH 3aHATHS TPOBOAATCS B KOMIIBIOTEPHBIX KJIaccax,
OCHAILIEHHBIX  JIOCKOM,  JKpaHOM,  paboyuMu  y4yeOHbIMHM  CTOJIAMU U
CTYJbSIMH, MEPCOHAILHBIMU KOMIIBIOTEPAMH, OOBbEIUHEHHBIMU B JIOKAJIbHBIE CETH C
BBIXOJJOM B HHTepHET, C YCTAaHOBJEHHBIM JMIIEH3UOHHBIM MPOrPAMMHBIM
o0OecrieyeHUeM, C TMOAKIOYEHHBIM K HUM HepUPEpUNHBIM YCTPOMCTBOM U
000pyi0BaHUEM (MYJIBTUMEIUNHBINA TPOEKTOP, AKyCTHUECKAst CUCTEMA U TIP. ).

10. OBPA3OBATEJIBHBIE TEXHOJIOT'THU

B  mpomecce  ocBoeHUS — OUCHUIUIMHBI ~ HUCTOJB3YIOTCS  CIIEAYIOIIHE
oOpa3zoBaTeIbHbIE TEXHOJIOTHU:



http://www.iprbookshop.ru/24343
http://www.iprbookshop.ru/24343
http://www.iprbookshop.ru/24891
http://www.iprbookshop.ru/24891

1. CranpapTHble METObI 00YYEeHUS:

®  JIEKIUY;

®  [PAKTHYECKHUE 3aHATHUS, HA KOTOPBIX OOCYXJAOTCSI OCHOBHBIE ITPOOJIEMBI,
OCBEILIEHHBIC B JICKIUSIX U CHOPMYIMPOBAHHBIE B IOMAIIIHUX 33/1aHUAX;

®  [HMCHMEHHBIC WM YCTHBIE TIOMAIIHUE 3aJaHUS;

® caMocCTosiTeNIbHas paboTa CTYIAEHTOB, B KOTOPYIO BXOJHUT OCBOEHHE
TEOPETUYECKOr0 MaTepuaia, MOArOTOBKa K MPAaKTHUYECKUM 3aHATUSAM, BBIIOJIHEHHE
YKa3aHHBIX BbIII€ MTUCbMEHHBIX/YCTHBIX 3aJlaHU, paboTa C JTUTEpaTypoil.

2. Metoabl o00y4YeHHs1 ¢ TIpUMEHEHHMEM WHTEPAKTHBHBLIX (opm
00pa3oBaTeJbHbIX TEXHOJIOTHIl:

® AQHAINW3 JCIOBBIX CHUTyallMd HAa OCHOBE KEHC-METOAAa M HMHUTAMOHHBIX
MOJICIICH;

®  JICJIOBBIC U POJIEBBIC UTPHI;

®  KpYIJIbIE CTOJIBI,

®  TPYINNOBBIC JUCKYCCUU U TTPOCKTHI;

®  yYaCTHE B TEJIEKOH(PEPEHLHSIX

JIMCT COI'JTACOBAHUA

Neri/it Ilonpaznenenue damunus [lonmuce Jlara

1 bubnmunoreka




