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1. MEJb U 3AJAYY N3YUYEHUSA U CHUTLIAHBI (MOIYJIST)

Heabo wu3yyenuss aucuumianHbl «llpodeccuoHabHbIT HHOCTPAHHBIU
SI3BIK» SIBJISIETCH -  MOGblUeHUEe UCXOOHO020 YPOBHS 81A0eHUs UHOCMPAHHLIM
A3bIKOM, OOCMUSHYMO20 HA Npedbloyujell CmyneHu o00pazoearus, U 081d0eHue
CmyoeHmamu HeoOX00uMbiM U OOCMAMOYHLIM  YPOBHEM  KOMMYHUKAMUBHOU
KoMnemenyuu Ol peueHusi COYUaiIbHO-KOMMYHUKAMUBHBIX 3A0ay¥ 8 Oblmosol,
KYIbMYPHOU, NPOGecCUOHATbHOU U HAYYHOU OesmelbHOCMU 6 N0 HANPABIeHUIO
noozomosku  «l ocmunuunoe 0enoy» U 8 PAIUYHLIX CUMYAYUAX OOWEHUS C
3apybedicHuIMU  NApmHepamu, a makodce Ol OdlbHelue20 camooopazo8aHusl.
H3yuenue uHOCMpanHo20 A3bIKA NPU3BAHO MAKdce obecneuums  pazeumue
KOCHUMUBHBIX U  UCCLe008AMENbCKUX YMEHUU, UHQOPMAYUOHHOU KYIbMYpbl,
pacuuperue Kpy2o30pa u nogviulenue oowel Kynomypbl Cmyo0eHmos, 80Cnumanue
MONIEPAHMHOCIU U Y8ANCEHUSL K OYXOBHBIM YEHHOCMAM PA3HbIX CMPAH U HaApOOos.

3amauu uzyveHusi JUCHUILUITUHBI « MHOCTPAHHBIN SA3BIK):

* HOCMAHOBKA NPOUZHOUEHUS 8 COUemMAaHUl ¢ pabomoul no pa3sumuio peuesvlx
HABBIKO8 NPU NOCMENEHHOM YCIAOHNCHEHUU CIPYKMYPbl peyll.

*0nopa Ha CPasHeHUsi C POOHBIM A3bIKOM,

* CIMUMYIUPOBAHUE CAMOCOAMENbHOU PAOOMbL CIMYOEHMO8;

* C6513b 00YUeHUs U PA36UMUSL 2DAMOMHOCINU CINYOEHMO8;

* KOMMYHUKAMUBHASL HANPABIEHHOCb 00VYEeHUsL,

* pazsumue npoghecCcUOHAIbHO-OPUEHMUPOBAHHOU PeUull HA AH2TIULICKOM SI3bIKe.

2. TPEBOBAHUS K PE3YJIbTATAM OCBOEHUS TUCIHUATIIMHBI
(MOJYJIST)

2.1 Ilnanupyemble pe3yJibTaThl 00YUYEeHHUS O JUCHUIIMHE

Wzyuenune  guctuiuinebl — «lIpogeccuonanbuviti  UHOCMPAHHBIL — A3bIK»
HaIpaBJeHo Ha (POPMUPOBAHKE CIAEAYIOIMINX KOMITETCHIIUNA:
YHHBEPCAJTbHBIX KOMIICTCHIMA M HHAUKATOPOB MX JOCTH/KCHUS:

HanmenoBanue kateropuu | Kog u HammeHoBaHue Kon " HAHMEHOBaHUe
(rpynnbl) yHUBEPCAJIbHbIX | YHUBEPCAJbHOMI HHAUKATOPA JAOCTUKEHM ST
KOMIIeTeH I KOMIIeTEHIIUH BbINYCKHUKA | YHUBEPCAJIbHOMI
KOMIIeTeHIIUH
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KommyHnukarus VYK-4. Cniocoben VK-4.1. Bri6upaer Ha
OCYILECTBIISATh JICTOBYIO roCyIapCTBEHHOM u
KOMMYHHKAIIMIO B YCTHOM U |MHOCTpPAaHHOM  (-BIX)  sI3BIKax
nUChMEHHOU (hopMax Ha KOMMYHHKATHBHO TPUEMIIEMBIE
rOCy/IapCTBEHHOM SI3bIKE CTWJIb  JIEJIOBOTO  OOIEHuS,
Poccuiickoit ®denepannn u BepOasibHbIe M HeBepOalbHbIC
WHOCTpPaHHOM(BIX ) sI3bIKE(aX) |CpencTBa B3aUMOJICHCTBHS C
napTHepamMu

YVK-4.2. Ucnone3yer
UH(POPMALIMOHHO-
KOMMYHHUKAIIMOHHBIE
TEXHOJIOTHHI npu MIOWCKE
HeoOXxoaumon uHdOpMaIuu B
nporecce peleHus
CTaH/IapTHBIX
KOMMYHHUKATHBHBIX 3aJad Ha
rocy/1apCcTBEHHOM u
WHOCTPAHHOM (-bIX) SI3BIKAX
YK-4.3. Crniocoben
OCYIIECTBIISITh KOMMYHUKAIUIO
HA WHOCTPAHHOM SI3BIKE B
CUTyallUsX aKaJIeMUYEeCKOro u
npo(hecCHOHALHOTO  OOIIEeHUS
B MHTEPHALMOHAJIIBHOW cpelie ¢
MOHMMaHUEM KYIbTYPHBIX,
S3BIKOBBIX U COLIMAJIBHO-
HDKOHOMUYECKUX PA3IUYUN

2.2 Pe3yabTaThl 0CBOCHHMS 00pa30BaTeIbHON POrpaMMbl

3HaTh:

- COBPEMEHHYIO TEOPETUUYECKYIO0 KOHIIEIINIO KyIbTYPhl peuH, OphOo3NUUECKHE,

aKIIEHTOJIOTUYECKHE, TPAMMATUYECKHE, JIEKCHUYECKME HOPMBI  PYCCKOIO
JUTEPATYPHOTO S3bIKA;

- TPaMMAaTHYECKYIO CUCTEMY U JIEKCUYECKUY MUHUMYM OJHOTO U3 HHOCTPaHHBIX
A3BIKOB ;

- YHHMBEpCAJbHBIE  3aKOHOMEPHOCTM  CTPYKTYPHOM  OpraHHU3alUd WU
CaMOOPTaHU3aLUN TEKCTA.

Ymers:

-HCTIOJIb30BaTh TOCYAAPCTBEHHBIH M MHOCTPAHHBIN S3BIK B MPOdECCHOHATBHOM
NEATEIIBHOCTH;

-JIOTUYECKH BEPHO OPraHU30BBIBATh YCTHYIO U MMCbMEHHYIO PEUb.

Baapers:

- TEXHUKOW JIEJIOBOM pPEYEBOM KOMMYHUKALUHW, OIHPAsACh HAa COBPEMEHHOE
COCTOSIHUE SI3bIKOBOI;

- HaBbIKAMHU M3BJICYEHUS HEOOXOAMMOW HH(POPMALIUHA U3 OPUTMHAIBHOTO TEKCTa
Ha UHOCTPAHHOM $I3bIKE MO MPO(PECCHOHAILHON POOIeMaTHKE.
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3. MECTO JNCIUAIVIMHBI MOAYJIsA) B CTPYKTYPE
OBPA3OBATEJBHOMN ITPOT'PAMMBI

JIMCUMITIMHA OTHOCUTCS K JTUCHMIUIMHAM Yacmu, OpMUupyemou yuacmHuKamu
00pazosamenbHbIX OMHOWe YU, Y4eOHOTO TIIaHa HarpaBiieHus moarotoBku 43.03.03

«["'ocTuHMYHOE ACIIO0».

4. OBBEM JUCHHUILIVHBI (MOAYJISI) U BUJbl YYEFHOM PABOTHI

Bcero yacos
. Jli1st ouHO- .
ISl OYHOM . JIs1 3209HOU
OO0BeM TUCIUTLIMHEI Jlnst o1ro 3a09HOU Jlust 3a04HO
dbopmbl dbopmbI
hopmbI
oOy4eHus oOy4eHus
00yJeHus

O0masi TpyaoeMKOCTb IMCIHUIINHBI 4/144 4/144
(3a4eTHBIX eIUHHUI/YACOB)
KonrakTHass pabdora —  ayaIuTOpHBIE 56 78
3AHATUA:

Jlexmuu 4 4

CeMUHapbl, MPAKTUYECKUE 3aHATHUS 48 20

JlaGopaTopHbie pabOTHI

Kt3a, K10k, Koncd 4 4
CamocrosiTeqbHast pa6ora
o0y4aromerocs (Bcero c 56 84
MPOMEKYTOYHOM aTTecTanue)
Bup NPOMEKYTOUHOH — aTTecTaluu | - (32) | Dxsaven (32)
(3a4eT, 3a4eT C OLICHKOM, SK3aMEH)

5. COJEPKAHME JUCHUIIJINHBI (MOIYJIS)

5.1 Conepxanue TMCHHUILIMHBI (MOLYJIA)

Pasznen 1. Hotel facilities and reservations: Careers in Hospitality Business,

Hotel categories, Hotel facilities and reservations, Hotel inquiries and information,
Hotel policy. (Main professions in the hotel industry and their main responsibilities,
Star rating, Receiving & Accommodating guests)

Pa3nen 2. Restaurants & Eating out: Eating out, Types of restaurants,
Restaurant bookings, Describing dishes. (Find out what your guests want to order &
how they want to pay, presentation of the menu, comparison of the dishes,
describing what type of dish it is & what products they contain)

Pa3znen 3. Problems with customers. Dealing with requests & complaints,
Paying bills. (Offering help or advice at reception or at the restaurant, providing
excellent customer service, giving explanations & problem solving, negotiating
prices with customers, operating with different forms of payments)
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5.2 Pasnennbl/TeMbl AUCHUILIMHBI, UX TPYAOEMKOCTb U BU/bI 3aHATHI
Oobwan mpyooemrkocms usyueHus OUCYUNIuHbl no yueonomy naauny: 3.E. (uacos) 4 (144)
®opma 00yqeHus Ounast Bun xoHTpoOIA Jk3ameH (32)
®opma 00yueHus OuHo - 3a0uHan Bun koHTpoOIIA Jk3ameH (32)
dopma oOydeHus 3aounas Bun xontpons
MopsAaKoBbIi OyHasn O4yHoO-3a04Has 3aouyHas
NO HOMEep TeMbI B AyautopHas AyautopHas AyautopHasn
COOTBETCTBUM C
n.n pasnenom 5.1 (KOHTaKTHasn) CPC (KOHTaKTHasn) CPC (KOHT;KT/HaH) CPC
PNA n | np/c| np n | Np/c| np n C" JIP
1. | Paspen 1 1 16 - 18 2 6 26
2. | Paspen 2 2 16 - 20 1 8 30
3. | Pazgen 3 1 16 - 18 1 6 28
4. KoHcynbTaunm 0 4 0 0 4 0
(KOHTakKTHas)
5. MpomexyToyHas 0 0 32 0 0 32
atrectaumns (4acos)
BCEIo 4YACOB 1no
AVNCLMMIVHE 4 52 88 4 24 116

6. TEPEYEHb YYEBHO-METOJHYECKOI'O OBECIIEYEHUS JJIS
CAMOCTOSITEJbHOI PABOTHI OBYUAIOIIAXCS MO
JTUCHUILIAHE (MOJYJIIO)

Jlis  opraHu3anMd  CaMOCTOSATEIBHOTO  HM3y4YeHUS TEM  JTUCIUTUIAHBI
00y4JaromuHCss MOXET BOCIOJIb30BAThCS CICAYIONMMH Y4e0HO-METOINIECKUMU
MaTepuaIaMHu:

1. Peter Strutt. English for International Tourism Harlow (England):
Person Education Limited, 2013

2. Ivo Raza. Hospitality and Tourism Marketing Person Education
Limited, 2010

3. Collins Easy Learning Business Communication Glasgow: Harper
Collins Publishers, 2011

4. YactHuk C. KopoOka I'. AHMIMICKHN A3BIK JJI1 MEHEKEPOB
MEXIyHApOJAHOTO TypU3Ma U TOCTHHUYHOTO Ou3Heca, MOCKBa,
n3nareiseTBo "Oxemo' 2009.

5. Mander, Barry Managing Cross Cultural Communication Oxford:
Macmillan Education, 2011

OOy4aromuiics UMeeT BO3MOXKHOCTh JOCTyMa K CIEAYIOIIUM CIPaBOYHBIM
MaTepuajgaM U pecypcam:

1) http:// dictionary.reference.com

2) http:// www.collins language.com

3 http:// www.longman.com/totalenglish

3amaHus IS CAaMOCTOSITeIbLHOM padoThL:
Pa3nen 1 Hotel facilities and reservations: Careers in Hospitality Business, Hotel
categories, Hotel facilities and reservations, Hotel inquiries and information, Hotel
policy.
(Main professions in the hotel industry and their main responsibilities, Star rating,
Receiving & Accommodating guests)
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[lepeuenr BOMpPOCOB, 3aJaHUl M 3aJa4, BBIHOCUMBIX Ha MPaKTUYECKOE
3aHATHE:

« What are the main professions in the hotel industry?

« What are their main responsibilities?

o Which rating systems do you know?

« What's your favorite hotel? Why do you like it? Describe it.

« What are the main hotel categories? What's the difference between

them?

« What types of accommodation do you know? What's the difference

between them?

« What should you take into consideration while making reservations?
[TuceMenHoe 3aianue(npesenTanus): Crenaite onMcaHue U3BECTHOIO BaM OTENs
(cetm oTeneil), pacCKaxxuTe 00 yCIIyrax U CEPBUCAX, KOTOPBIX 3TOT OTEIb
npeJyiaraeT CBOUM KIMEHTaM, PACCKaXUTE HHTEPECHbIE (PAKThI U3 UCTOPUH TAHHOTO
oTeTsl.

Pa3znen 2 Restaurants & Eating out: Eating out, Types of restaurants, Restaurant
bookings, Describing dishes.

(Find out what your guests want to order & how they want to pay, presentation of
the menu, comparison of the dishes, describing what type of dish it is & what
products they contain)

[lepeuenr BOMpPOCOB, 3aJaHUl M 3aJa4, BBIHOCUMBIX Ha MPAKTUYECKOE
3aHATHE:

« Where do you prefer to eat? At home or at the restaurant?

« Which types of restaurants do you know?

« Which types of restaurants do you prefer?

« What dishes do you like? What kind of products they contain?

« What's your favorite cuisine? Why?

« What's important while serving customers at the restaurant?

Ponesas uepa (no napam): Ilocemumens pecmopana u ogpuyuanm.

CryneHTt 1 (moceTuTenb) MODKEH O3HAKOMHUTHCS C MPEIJIOKEHHBIM MEHIO,
MIOMHTEPECOBATHCS U3 YEro TOTOBUTCS TO MM MHOE OJIFO/I0, CAeTaTh 3aKa3, OLIEHUTh
Ka4uecTBO pabOThI OUIlMaHTA.

Crynent 2 (obuIMAHT) MOMKEH BCTPETUTHh TOCTS HAJICKAIIUM O00pa3oM,
MPEIIOKUTh MEHIO, 03HAKOMHUTH KIIMEHTA C HUM, OTBETUTH HAa BOMPOCHI MOCETUTEIS
10 MTOBOJIY TOTO WJIM MHOTO OJI0AA, MPUHATD 3aKa3, OOCITYKHUTh KIUEHTA.

Pa3nen 3 Problems with customers. Dealing with requests & complaints,
Paying bills. (Offering help or advice at reception or at the restaurant, providing
excellent customer service, giving explanations & problem solving, negotiating
prices with customers, operating with different forms of payments)

[lepeuenr BOMPOCOB, 3aJaHUl W 3a4ay, BBIHOCUMBIX Ha MPAKTUYECKOE
3aHATHE:

« What are the main problems while dealing with customers by phone, by

mail etc.?

« What do we mean by “excellent customer service?

« Have you ever had any conflicts with clients? Tell about your
7
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experience.
o What are the most common types of complaints?
« Have you ever paid by credit card?
Which type of payment do you prefer? Which type is more convenient for
you and why?

7. OCHOBHASA U JONNOJHUTEJ/IBHAS YUYEBHAS JIMTEPATYPA
OcHOBHasl JMUTEpaTypa
rll\f_;[ ABTOp Ha3zpanue H3paTenbcTBO Ton Hanwuane B ObC*
Anrnumiickuii - s3pIk. | A#t [Iu Op Meaua | 2018 | https://www.iprbooks
MeHemKMERT hop.ru/72797 .html
TOCTUHHYHO-
1. | MarBeeBa H. B. | pecropanHbIX
IPEANPUATHINA.
VYuebHOEe mOCOOHE
(kHUTA)
AHTIUHACKHN S3BIK
AT | Oy Owcri
5 Hetiman C.1O. FOCTENpHHMCTBA, TOCYIAPCTBEHHBL | 5, 4 http:// www.iprbooksh
English for Tourism i MTHCTUTYT 0p.ru/26676
and Hospitality. ceppca
Yactp 1
*9BC — aeKTPOHHO - OUOIMOTEUHAs CUCTEMa
OIIOJIHUTECJIbHAaA JINTEPaATYPAa
paryp
If/.il ABTOp HasBanwne WNznaTtenscTBO T'on Hanmune B O5C
I. | Boiixosa 10,8, | Enelish for Hotel and ATuCO 2017
Tourism Industry
Boiikona 10, | e
2. | Cunoposa P ' ATuCO 2016
AE TEKCTHI JJISI YTCHUS C
o YIPaXHEHUSIMHU
3. BopoObeBa JlenoBo aHTTMUACKUI 1S [Opaiit 2006
C.A. FOCTHHUYHOIr'O OM3HEca
OpenOyprekuit
4 Conogeit E.W. | [Ipaktudeckuit Kypc aHTIn E?I;:y/:lap CTBEHH 2014 http:// www.iprboo
’ HCKOTO SI3bIKa kshop.ru/24343
YHUBEPCHUTET,
9BC ACB
coppecnonmemus | OV
MartBeeBa OE P MeHTaHI/IHHHa TOCyJapCTBEHH
JLA. AOKYMEHTAN 1317 http://www.iprboo
5. AHTJIUMCKOM SI3BIKE. 2009
l'onoBuna Commercial YHUBEPCUTET kshop.ru/24891
H.H. M. .M.
correspondence and JT0CTOEBCKOTO
documentation in English
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8. IIEPEYEHDb INTPOI'PAMMHOI'O OBECIIEYEHMNSI,
NHPOPMALIMOHHBIX CITPABOYHbBIX CUCTEM U UHTEPHET -
PECYPCOB, HEOBXOAUMBIX J1JIs1 OCBOEHUA JNUCHUIIJIMHBI

(MOAYJIA)
Ne
wn Hutepuer pecypc (ampec) Onucanne pecypca
http://www.bbcworldnews.co .
NudopmManinoHHO-HOBOCTHOM TTOPTal OpUTAHCKOTO
1. m
kaHaina BBC
. AHITIOSI3bIYHBIN €KEHEEIbHBINA )KYPHAI YJKOHOMUYECKOMN
2. http://www.economist.com a P
HAIPaBJICHHOCTHU
http://www.tourism- . .
3. . MHOTOS3BIYHBII HOBOCTHOM KaHAI B cpepe Typu3ma
review.com/
. a30Ba i - a a
4. hitp:// cambridge.org OO6pa3zoBarenbHbII HHTEPHET-PECYPC U3AATEIBCTB
KemOpumKcKoro yHuBepcuTeTa

9. TPEBOBAHUS K MATEPUAJIBHO-TEXHUYECKOMY U YYEBHO-
METO/IMYECKOMY OBECIIEYEHMIO TUCHUIIIUHBI
(MOJLY.JIST)

[Tomemienus, B KOTOPBIX MPOBOASTCS 3aHATUA, MPEICTABIAIOT OO0 yueOHbIe
ayJUTOPUH JJI MPOBENEHUsI YUeOHBIX 3aHATHH. /[aHHBIE ayAUTOpUM OCHAIICHHBIE
000py/1I0BaHNEM U TEXHUYECKHUMH CPEACTBAMU OOYUCHHS.

KomnbroTepsl, HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHbIE ceTH,
annapaTHO-NPporpaMMHble W ayJAHOBH3ya/IbHble CpPeICTBa, HAXOAsIIHecs: B
yueOHBIX ayAUTOPHUSIX:

- HoyTOyK Lenovo B50 (s mpenoaBaTesisi) ¢ BEIXOJIOM B CETh MHTEPHET;

- npoextop EPSON EB-W22 (npoexktop SANYO PRO xtrax);

- akKycTuyeckas cucrema Microlab;

- 9KpaH IS IPOEKTOPa;

- IOCKa MapKepHas (yuyeHuuecKas J10CKa);

[lomemenuss aJis  CaMOCTOSITENBHOM pabOThl  OOYy4arOUIMXCsS OCHAILEHBI
KOMITBIOTEPHOU TEXHUKOW M UMEIOT BO3MOXKHOCTb IMOJKIIOYEHUSI K CETH MHTEPHET
U 00eCIIeUNBAIOT JIOCTYI K AJIEKTPOHHON MH(POPMAITMOHHO-00pa30BaTEIbHON Cpeie
aKaJIeMUHU.

10. OBPA3OBATEJ/IBHBIE TEXHOJIOI'MU

B  mpouecce  OCBOGHMST  AUCHUIUIMHBI ~ MCIHOJIB3YIOTCS  CIEAYIOIINE
oOpa3oBaTeNnbHbIE TEXHOJIOTHU:

1. CtannapTHbie MeTOABI O0yUYEeHHSA:

e  JICKIIUY;

® MPAKTUYECKHUE 3aHSTHS, HA KOTOPBIX 0OCYKJIal0TCSI OCHOBHBIE MPOOJIEMBI,
OCBEIIEHHBIE B JICKIUAX U CHOPMYIUPOBAHHBIE B JOMAITHUX 3aJJaHUSIX;

® MUCHMEHHBIC WJIM YCTHBIC JJOMAITHUE 3a1aHUs;
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® camMmocTosiTeNbHAsT paboTa CTYACHTOB, B KOTOPYIO BXOAHUT OCBOCHUE
TEOPETUYECKOr0 MaTepuasa, MoJAroToBKa K MPAKTUYECKUM 3aHATHUSIM, BBITTOJTHECHHUE
YKa3aHHBIX BBIIIE MTUCbMEHHBIX/YCTHBIX 3aJlaHU, paboTa C JIUTepaTypoil.

2. Metoabl 00y4eHHsT ¢ TIPUMEHEHHMEM MHTEPAKTHUBHBIX (opm
0o0pa3oBaTeJbHbIX TEXHOJIOTHIi:

®  VHTEPAKTUBHBIC JICKIINH;

® AQHAIN3 JICJIOBBIX CHUTyallMd HAa OCHOBE KEHC-METOJAa M HMMUTALIMOHHBIX
MOJICJICH;

®  JICJIOBBIC U POJIEBBIC UTPHI;

®  KpYIJIbIE CTOJIBI;

®  TPYNNOBBIEC TUCKYCCHU U MPOEKTHI.

10



PABOYAA NPOrPAMMA ONCLUNMNINHBLI (MOOYNA)

JIMCT COI'ZTACOBAHUA

Neri/n [Tonpaznenenue damunusa IToamuce Hara

1 bubmmoreka
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